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AGREEMENT 

BETWEEN 

LOCAL 827 

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS. 

AFL-CIO 

AND 

VERIZON NEW JERSEY INC. 

AND 

VERIZON SERVICES CORP. 

THIS AGREEMENT dated and effective this twenty-seventh day of 
October, 2000, by and between Local 827, International Brotherhood of 
Electrical Workers, AFL—CIO, hereinafter called the "Union," by its 
President/Business Manager, Vice President, Recording Secretary and 
Treasurer duly authorized to act in its behalf, and the Verizon New Jersey 
Inc. and Verizon Services Corp., corporations organized under the laws of 
the State of New Jersey, hereinafter collectively called the "Company," by its 
representatives thereunto duly authorized to act in its behalf. 

WHEREAS, negotiations have been entered into between the Union and the 
Company with respect to terms and conditions of employment and as a result 
mutually satisfactory and acceptable understandings have been reached 
which, in the interest of maintaining and promoting equitable and 
harmonious industrial relations, the Union and the Company desire to 
incorporate and reduce to a written contract. 

NOW, THEREFORE, be it known that in consideration of the covenants, 
terms and conditions herein contained, the Union and the Company agree as 
follows: 
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tour is three and one-half (3-1/2) hours. The basic workweek consists of a 
total of five (5) tours of duty totaling thirty-five (35) hours within a seven-
day period from Sunday through the following Saturday. Normally, 
employees will be scheduled to work a basic workweek of five (5) full tours 
of duty. 

The scheduling of relief periods will be determined by the Company and will 
be subject to force and work conditions in each office. One fifteen-minute 
relief period will be scheduled for each half tour of duty. A fifteen (15) 
minute relief period wilt be granted in connection with an overtime period 
which is to be more than one and one-half (1-1/2) hours' duration. Relief 
periods will be included in computing time worked. 

Section 3 — Work Time Schedules — For Ihose employees whose tours of 
duty come regularly within the same hours per day and the same days per 
week, no work time schedule will be posted. 

For those employees whose daily and weekly tours may vary, work time 
assignments for each day of work for the week in question will be posted 
during the third week preceding the workweek involved. 

When the hours of a scheduled full tour of duty of an employee are changed 
by the Company and the employee is not given forty-eight (48) hours' 
advance notice, one and one-half (1-1/2) times the basic hourly wage rate 
shall be paid for the hours worked outside the previously scheduled hours. 
Overtime shall not be considered a change in a scheduled tour of duty 
whether such overtime is worked during an extended tour or on a sixth or 
seventh lour basis. 

An employee who has Sunday or Saturday scheduled as part of his basic 
workweek and works the last scheduled day of his basic workweek, shall 
receive a differential payment of $6.00 when all of his workdays in that week 
are not scheduled on a consecutive basis. The Company shall not be required 
to make this payment when an employee requested schedule change results 
in other than all days being worked on a consecutive basis or in any week in 
which an observed holiday falls on Monday through Friday. The differential 
payment will enter into computations of overtime pay required by law but 
will not be part of the basic rate or basic weekly wages for any other purpose 
nor enter into the computation of any payments under the "Verizon Pension 
Plan" and the "Sickness and Accident Disability Benefit Plan" or any other 
fringe benefits or differentials. 

Section 4 — Basic Wage Rates — The basic weekly wage rate is the amount 
paid for a thirty-five (35) hour basic workweek. 

The basic hourly wage rate is determined by dividing the basic weekly wage 
rate by thirty-five (35). 
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shall designate the Saturday as the holiday to be observed for the employee. 
Such designated holiday shall be assigned prior to the week preceding the 
week in which the holiday occurs. When another day has been designated 
for the employee but the employee then works on the Saturday holiday, the 
Saturday shall become the employee's holiday and the employee shall be 
excused for personal business without pay on the designated day. 

Holiday Treatment of Employees Not on Vacation — Normally, employees 
will be excused on all designated holidays, and any employee who is excused 
on a designated holiday and is paid for any other time in the basic workweek 
which includes the holiday, shall be paid at his basic hourly wage rate for 
seven (7) hours for the holiday. Any employee who is required to work on a 
designated holiday shall be paid, in addition to the amount he would receive 
if he did not work on that day, at one and one-half (1-1/2) times his basic 
hourly wage rate for all time worked not in excess of seven (7) hours, and at 
two and one-half (2-1/2) times his basic hourly wage rate for time worked in 
excess of seven (7) hours on that day. 

Holidays observed Monday through Friday will be included in all basic 
weekly work schedules. Excused holiday time on such days shall be 
considered as work time in determining payment for time worked in excess 
of the basic workweek. 

Holiday Treatment of Employees on Vacation — If a designated holiday falls 
within an employee's vacation period, the employee shall be entitled to an 
extra day off at his basic wage rate. Such day off shall be assigned prior to 
(he vacation period but shall not necessarily be scheduled immediately 
preceding or following the vacation period. 

Section 7 — Vacations — Vacation periods with pay shall be granted in each 
calendar year subject to the following service factors: 

(a) Employees engaged on or after July 1 of the 
current year - No Vacation 

(b) Employees who will complete six (6) months of net 
credited service on or before December 31 of the 
current year - One Week 

Such employees may not begin a vacation prior to the 
completion of at least six (6) months of net credited 
service, except as the needs of the service demand. 

(c) Employees who will complete twelve (12) months of 
net credited service on or before December 31 of the 
current year - Two Weeks 
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Company and who are not otherwise eligible for a paid excused 
workday shall be excused and paid for such designated day as set forth 
in paragraph 1, provided they are on the active payroll of the Company 
on the designated excused workday, 

4. Employees who are on vacation or absent with pay on their paid 
excused workday for reasons other than having observed it as an 
excused workday shall have their paid excused workday rescheduled if 
a vacation day would have been rescheduled under the same 
circumstances. 

5. If employees agree to work on their paid excused workday and the 
Company determines that the day cannot be rescheduled, they shall be 
paid as applicable in accordance with the following: 

a) Employees who agree to work before the work schedule becomes 
fixed shall receive one day's pay as set forth in paragraph 2 in lieu 
of their excused workday and shall in addition be paid in 
accordance with the provisions of the collective bargaining 
Agreement covering work on a scheduled day of work. 

b) Employees who agree to work after the work schedule becomes 
fixed shall receive one day's pay as set forth in paragraph 2 in lieu 
of their excused workday and shall in addition be paid in 
accordance with the provisions of the collective bargaining 
Agreement covering work on a nonscheduled day. 

c) Time worked by an employee on the excused workday shall be 
considered time worked on a regularly scheduled day of work for 
all purposes, except as is otherwise expressly provided herein. 

Excused workdays may be scheduled through March 31st of the following 
year. 

Section 9 — Travel Time and Carfare — When an employee, who is 
assigned on a temporary basis (usually less than sixty (60) calendar days) to 
work at a location other than his regular reporting location, incurs travel time 
in excess of normal, such excess travel time shall be paid in the same manner 
as work time or the employee's tour shall be shortened correspondingly. If 
under these conditions the employee is also required to expend additional 
carfare over and above that normally incurred, the employee shall be 
reimbursed for the amount of (he additional carfare. 

Section 10 — Auihorixed Use of Personal Cars for Company Business — An 
employee called at home and asked to report immediately for emergency 
call-out work is permitted to use his personal car in lieu of public 
transportation subject to the following conditions: 
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may elect, in the order of seniority, and to the extent necessary to relieve 
the surplus, to leave the service of the Company and receive Income 
Security Plan (ISP) and if applicable, during the term of this agreement, 
Enhanced Income Security Plan (Enhanced ISP) benefits described in this 
Section, subject to the following conditions. 

(a) The Company shall determine the job titles and work locations 
in which a surplus exists, the number of employees in such titles 
and locations who are considered to be surplus, and the period 
during which the employee may, if he or she so elects, leave the 
service of the Company pursuant to this Section. Effective until 
August 2, 2003, the Companies will offer Enhanced ISP in the 
circumstances described in Section 2 (a) of this Article and may 
also offer Enhanced ISP in other circumstances if they choose to 
do so. The Companies may limit acceptances to the number of 
surplus and this Enhanced ISP offer would be in lieu of 
obligations, if any, the Companies may have to offer regular 
ISP, Neither such determinations by the Company nor any 
other part of this Section shall be subject to arbitration. 

(b) The number of employees who may make such election shall 
not exceed the number of employees determined by the 
Company to be surplus. 

(c) An employee's election to leave the service of the Company and 
receive ISP or Enhanced ISP payments must be in writing and 
transmitted to the Company within thirty (30) calendar days 
from the date of the Company's offer in order to be effective and 
it may not be revoked after such thirty (30) calendar day period. 

(a) For an employee who so elects in accordance with this Section, 
the Company will pay an ISP Termination Allowance, of One 
Thousand One Hundred Dollars ($1,100.00), less 
withholding taxes, for each completed year of net credited 
service up to an including thirty (30) years, for a maximum of 
Thirty-Three Thousand Dollars ($33,000.00) prior to 
withholding taxes. Furthermore, prior to proceeding to a layoff 
resulting from a surplus in any particular title, location, and 
work group the Companies will offer an Enhanced ISP 
Termination Allowance equal to two (2) times the normal ISP 
Termination Allowance (e.g., up to a maximum of $66,000) in 
the surplus title and location. 

(b) If the total amount of the ISP or Enhanced ISP Termination 
Allowance prior to deductions for taxes does not exceed Ten 
Thousand Dollars ($10,000.00), that allowance shall be paid in 

-16-



Section 3. Moving Expenses 

Employees who in the judgment of the Company are required to relocate 
their residence as a result of permanent involuntary transfers initiated by the 
Company shall receive reasonable moving costs. 

Section 4. Layoff Procedure 

1. When the Company finds it necessary to lay off or part time employees, 
the procedure set forth in this Section shall be followed. The Company 
will decide the necessity for and will determine the extent of any required 
force adjustments. "Seniority," as used herein, shall mean net credited 
service. "Net Credited Service" shall mean "term of employment" as set 
forth in the Pension Plan applicable to employees covered by this 
Agreement. 

2. The procedure herein set forth shall be applied separately to the 
employees in the Organization of the Vice President and Comptroller 
(referred to in prior Agreements between the parties as the Accounting 
Department) reporting to a Director and separately to the employees in 
each of the General Departments. 

3. When force adjustments are required in any unit described in paragraph 2 
above, (he following steps will be taken in such unit lo the extent 
necessary and in the order stated: 

a) Occasional, temporary and term employees will be laid off. 

b) Regular employees having less than one (J) year of seniority will be 
laid off or part timed. Layoffs shall be accomplished in the inverse 
order of seniority; all such employees will be laid off before further 
steps are taken. 

c) Prior to proceeding with additional layoffs, the Company will offer 
Enhanced Income Security Plan benefits to employees in the surplus 
title and location. 

d) If further steps are necessary, the Company will give the Union thirty 
(30) days' notice of its intention to adjust the force further and will, if 
the Union so requests, negotiate with respect to the manner in which 
the force adjustment shall be accomplished. 

e) Unless some other procedure is agreed upon during the thirty-day 
period following the notice described in (d) above, the Company will 
lay off such additional employees as may be necessary in the inverse 
order of seniority. 
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Section 4. The Company shall not be required to discharge or otherwise 
discriminate against any employee under the provisions of this Article (1) if 
Union membership is not available to the employee on the same terms and 
conditions generally applicable to other employees or (2) if Union 
membership is denied or terminated for reasons other than the failure of the 
employee to tender periodic dues and initiation fees uniformly required as a 
condition of acquiring or retaining membership. 

ARTICLE IX 

CHECKOFF AUTHORIZATION 

Section I. The Company shall collect through payroll deduction, in the 
amount certified by the Treasurer of the Union, regular Union membership 
dues or an amount equivalent thereto, in accordance with an authorization 
signed by the employee, and shall pay over to the Union weekly the total 
amount of monies thus deducted. Employee authorization for such deduction 
shall be executed on a payroll deduction form, a copy of which is attached to 
this Agreement as Exhibit II. However, with respect to employees who have 
signed Payroll Deduction Authorizations previous to the effective date of this 
Agreement, the Company will continue to honor those authorizations. 

Deductions for such amounts shall be made from the wages paid In 
employees each payroll week. When sufficient pay is not available in any 
payroll week, they shall be deducted, when pay is sufficient, in any 
succeeding payroll week ending in the same month or the following month 
but not thereafter. 

Section 2. Cancellation by an employee of authorization for such payroll 
deductions shall be effected by written notice to the Company, signed by the 
employee and addressed to the Director-Payroll and Cost; upon receipt 
thereof the Company shall honor any such cancellation. An employee's 
authorization shall be automatically canceled when the employee leaves the 
employ of the Company or is transferred or promoted out of the bargaining 
unit. 

Section 3. The Company shall furnish the Union weekly a record of the total 
amounts deducted. In addition, the Company will furnish a list of names and 
reporting center addresses of employees who are engaged, reengaged or 
transferred into the bargaining unit. 

ARTICLE X 

PROMOTIONS AND TRANSFERS OF UNION DELEGATES 

The Company will not make any promotion or transfer of any delegate or 
alternate delegate certified as such by the Union which affects his existing 
status as a delegate of the Union without first obtaining the consent of the 
Union. The Company shall give the Union written notice of the proposed 
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and expenses of the Impartial Chairman and of the American Arbitration 
Association and any other expenses of the Board of Arbitration shall be 
bome equally by the Union and the Company. 

Section 6. In lieu of the procedures specified in Sections I through 5 of this 
Article, any grievance involving the suspension of an individual employee, 
except those which also involve an issue of arbitrability, contract 
interpretation, or work stoppage (strike) activity and those which are also the 
subject of an administrative charge or court action shall be submitted to 
arbitration under the expedited arbitration procedure hereinafter provided 
within fifteen (15) calendar days after the Filing of a request for arbitration. 
In all other grievances involving disciplinary action which are specifically 
subject to arbitration under Sections 1 through 5 of this Article, both parties 
may, within fifteen (15) calendar days after the filing of the request for 
arbitration, elect to use the expedited arbitration procedure hereinafter 
provided. The election shall be in writing and, when signed by authori/.ed 
representatives of the parties, shaJJ be irrevocable. If no such election is 
made within the foregoing time period, the arbitration procedure in Sections 
I through 5 of this Article, shall be followed. 

As soon as possible after this Agreement becomes final and binding, a panel 
of three (3) umpires shall be selected by the parties. Each umpire shall serve 
until the termination of this Agreement unless his services are terminated 
earlier by written notice from either party to the other. The umpire shall be 
notified of his termination by a joint letter from the parties. The umpire shall 
conclude his services by settling any grievance previously heard. A successor 
umpire shall be selected by the parties. Umpires shall be assigned cases in 
rotating order designated by the parlies. If an umpire is not available for a 
hearing within ten (10) working days after receiving an assignment, the case 
will be passed to the next umpire. If no one can hear the case within ten (10) 
working days, the case will be assigned to the umpire who can hear the case 
on (he earliest date. 

The procedure for expedited arbitration shall be as follows: 

a) The parties shall notify the umpire in writing on the day of agreement 
or date of arbitration demands in suspension cases to settle a grievance 
by expedited arbitration. The umpire shall notify the parties in writing 
of the hearing date. 

b) The parties may submit to the umpire prior to the hearing a written 
stipulation of all facts not in dispute. 

c) The hearing shall be informal without formal rules of evidence and 
without a transcript. However, the umpire shall be satisfied that the 
evidence submitted is of a type on which he can rely, that the hearing 
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of the Sponsoring Employers {hereinafter referred to as "Participating 
Unions"). 

Eligibility for participation in the Transfer Plan shall be limited to active, 
regular full lime employees of the Sponsoring Employers who are 
represented for purposes of collective bargaining by one of the Participating 
Unions. 

When an employee, satisfactorily rated overall, is in a work group which has 
been declared surplus by the Sponsoring Employer in accordance with the 
terms of the labor agreement applicable to the bargaining unit, the 
Sponsoring Employer shall furnish the employee's name and relevant data 
concerning the employee to the Intercompany Job Bank Program in which all 
Sponsoring Employers shall participate. The employee will be given a toll 
free telephone number should he or she desire to make direct contact with the 
Intercompany Job Bank. 

The Intercompany Job Bank will have as its goal the matching of force 
surplus in any of the Sponsoring Employers with the employment needs of 
other Sponsoring Employers. All movement of personnel within a 
Sponsoring Employer (laterals, promotions, downgrades, or others) and 
obligations, if any, to recall former employees of that Sponsoring Employer 
shall take priority over any moves under the Intercompany Job Bank. 

The Intercompany Job Bank shall maintain a centralized file containing the 
names, job titles and locations of registered employees. This file shall be 
utilized by the Sponsoring Employers prior to hiring new employees into 
jobs for which registered surplus employees are qualified and willing to 
relocate. Qualified employees in the surplus groups shall have the 
opportunity to voluntarily transfer to job openings for which they are 
qualified at any of the other Sponsoring Employers. Consideration will be 
given in seniority order to employees in the same title as the job opening and 
then to other qualified employees. 

Upon notification of an opportunity, an eligible employee volunteering to 
transfer shall have ten {10} work days to respond and must be available to 
report to the job in the receiving unit within fourteen (14) calendar days from 
the date of response if within commuting distance and thirty (30) calendar 
days from the date of response if a change of residence (i.e., transfer to a 
work location which is at least thirty-five miles farther from the employee's 
residence than the distance from the employee^ residence to his or her 
existing work location) is required. 

An eligible employee who transfers to a different bargaining unit under the 
above provisions shall become eligible for all benefits provided under the 
labor agreement applicable to the receiving unit; provided, however, that 
vacations, floating holidays and excused work days taken by the employee 
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2) The lump sum payments made under this Plan shall not be used in the 
computation of overtime, differentials, or any other premium 
payments, as the effect of such premiums has been included in the 
lump sum. Nor shall this payment be included in the determination of 
any benefits calculated on the basis of wages or other earnings. 

ARTICLE XVIII 

TECHNOLOGY CHANGE COMMITTEE 

The Company and the Union recognize that technological changes in 
equipment, organization, or methods of operation have a tendency to affect 
job .security and the nature of the work to be performed. The parties, 
therefore, will attempt to diminish or abolish the detrimental effects of any 
such technological change and have established a joint Committee to be 
known as the Technology Change Committee to oversee problems and 
recommend solutions of problems in this area ns set forth below. 

The Committee will consist of not more than three (3) representatives of the 
Company and not more than three (3) representatives of the Union. Such 
Commiltee may he convened at (he option of cither party at mutually 
agreeable limes, at least two (2) times each year. 

The purpose of the Committee is to provide for discussion of major 
technological changes (including changes in equipment, organization, or 
methods of operation) which may affect employees represented by the 
Union. The Company will notify the Union at least three (3) months in 
advance of planned major technological changes. Meetings of the 
Committee will be held as soon thereafter as can be mutually arranged. At 
such meetings, the Company will advise the Union of its plans with respect 
to the introduction of such changes and will familiarize the Union with the 
progress being made. 

The iinpact and effect of such changes on the employees shall be appropriate 
matters for discussion. The Company will discuss with the Union: 

1. What steps might be taken to offer employment to employees affected: 

a) In the same locality or other localities in jobs which may be 
available in occupations covered by the collective bargaining 
Agreement between the parties; 

b) In other Verizon Services Group Companies. 

2. The applicability of various Company programs and contract 
provisions relating to force adjustment plans and procedures, including 
Enhanced Income Security Plan, Income Security Plan, Reassignment 
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